If you require translation services or a copy of this
document in other languages, audio tape, Braille or
larger print, please speak to a member of CWP staff
or e-mail cwp.info@nhs.net
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Jesli wymagane jest tumaczenie, lub kopia niniejszego
dokumentu w innym j€zyku, na kasecie audio, alfabetem
Braille’a lub druk wi€kszg czcionkg, prosimy o
skontaktowanie si€ z cztonkiem personelu CWP
(Organizacja partnerska krajowego systemu zdrowia
regionéw Cheshire i Wirral) lub przez poczte
elektroniczng: cwp.info@nhs.net
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What can | expect?

We aim to support children and young people
(as well as the adults in their lives) to learn
strategies and new ways of taking care of their
mental wellbeing.

Two practitioners from Cheshire and Wirral
Partnership (CWP), along with the person who
made the referral, will attend the consultation.

As part of our consultation, we will explore any
concerns and offer advice, resources and
signposting to meet the needs of the child or
young person.
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If you feel your child would benefit from a
consultation, you will need to give consent to
the referral. You will be asked to complete a
referral form, along with a questionnaire. This
is to ensure we are capturing your voice and
your concerns.

If you provide consent for the consultation
with CWP, we will open up a referral for your
child via our electronic record system. We aim
to maintain high standards, adopt best
practice for our record keeping and regularly
check and report on how we are doing.

Following the consultation, we will share the
outcome in a letter written by one of our
practitioners, which will outline the resources,
advice and signposting we have
recommended for the child or young person.

Example consultation

Sarah* has been quieter than usual at school for
the past two weeks. Sarah’s teacher has noticed
that she is spending less time with friends during
break and lunchtime and often sits alone. Sarah
can become tearful in class and can’t explain how
she feels. She has started to pick at her fingers
when visibly upset and makes negative comments
about herself.

Sarah’s school has spoken to her parent / carer
and suggested they discuss Sarah during a
consultation with CWP. The school and parent /
carer both complete the referral form and
questionnaires.

A consultation then takes place between CWP
practitioners and school professional to discuss
useful interventions and strategies, as well as local
organisations that may be able to help.

The notes from the consultation are entered on
the NHS Electronic Patient Record and a letter is
also forwarded to the person who made the
referral, which outlines the above.

The school shares the information with Sarah’s
parent / carer and both the school and parent /
carer utilise the strategies recommended.

After a few months, Sarah, her parents and school
are asked to complete a questionnaire to assess if
things have improved.

*Sarah is not based on a real person and has been created
to illustrate how a typical consultation might work.



