
Wincham Community Primary School
Church Street, Wincham, Northwich
Cheshire, CW9 6EP

Head Teacher: Mr M Boot BA (Hons) QTS

Tel 01606 288060 Fax 01565 734067
Email: head@winchamcp.cheshire.sch.uk
Website: www.winchamcp.cheshire.sch.uk
Twitter: @winchamcp

13.03.2024

Dear Parents and Carers,

How we communicate with you

We use a variety of ways to communicate with parents and allow on-line payments for school meals and trips.
When your child first joins us this can seem overwhelming but rest assured, you will quickly get the hang of it
all and our friendly office staff are available to help you.

School Spider

We use School Spider to send smart phone messages & emails to parents and carers, to book parents’
evening appointments and to send out permission forms for trips and activities. Please download the free
School Spider app from either the Google Play store or the Apple App store and follow the online instructions
for setting up your account.

School Gateway

We only accept online payments for school trips and meals.
Payments should be made via the online payment platform Schoolgateway. You can access it at any time,
track how much you have paid, what is outstanding and make payments directly to us using your debit or
credit card. To register for a School Gateway account visit www.schoolgateway.com or download the
Schoolgateway app, enter the email address and mobile number we have on record for you (your
child’s number 1 contact) and select the Send PIN button, a PIN number will be sent to your mobile
phone. You can then use this PIN number to log into the Schoolgateway and view/ make payments.
Your card details are not visible or stored in the Schoolgateway or school system and all card
information is processed by Barclaycard.

Google Forms

Rather than sending home paper permission forms for trips or events we will seek your permission via an
on-line google form. You do not need to download an app to access these forms. They will be sent as smart
phone messages that you can access via the School Spider app or as emails that will appear in your regular
email inbox.


