ORDERING YOUR SCHOOL UNIFORM

How the service works

e To order, visit the home page of our website at www.stitchdesign.co.uk and click on the
large ‘order your school uniform’ button.

e Use the search options to find your school. Please only enter information in one box. If
you are having difficulty, it may be easiest to click on the first letter of your school’s name
and scroll down until you find it.

e Place and pay for your order online. All products shown are as approved by your school.

e Further guidance and information can be found on the ‘FOR PARENTS’ page.

e Please check your confirmation email to ensure that everything on your order is correct
and make a note of the order reference in case you have any queries.

e You will receive an email when your order is being despatched.

When do | need to order?

e Stitch Design analyse your school’s uniform requirements each year and aim to fulfil
orders as quickly as possible, however supply chains continue to be problematic and will
be put under strain by the large volume of orders we process during the Summer so, in
order to receive your order in time for the start of term, we advise you place your orders
as early as possible, ideally

PLEASE PLACE ALL ORDERS
BY THE END OF JULY

If you have any problems

e In the first instance please email our dedicated Customer Service Team at
online@stitchdesign.co.uk and we will get back to you as soon as possible.
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